Where are you travelling / flying to?
How long is the flight?
Can I / May I see your ticket please?

Please put your luggage on here to be weighed / Place
your bag on the scales.

How many suitcases do you have?

Is this your hand luggage Madam?

Did you pack your bag yourself?

Please proceed to your gate number now Madam.

If you look at the departure board, you will find the
information about your flight.

The flight will be ready to board at ...

We are ready for boarding now. Please have your
boarding passes ready.

Places

lounge: place to wait, sit and relax

check-in desk / check-in counter

departures area/ arrivals area

gates: where you board the plane

carousel / baggage claim: where you pick up your bags
on the plane: cabin [ cockpit / wings + tail of the plane
runway: big road on which the plane takes off and lands

Phrasal verbs

Drop off - to take someone to a place and leave them there e
Check in - to register at a hotel

Check out - to leave and pay for your stay at a hotel

Pick up - to go and fetch someone from a place and take them
somewhere else

Set out - to start a journey

Take off - when a plane leaves and begins to fly

Get in - when a plane arrives on an airport

Get away - to leave to go somewhere for a break or holiday

Get on - to climb on board

Speed up - to increase speed

Look around - to explore what is near you, in your area

See off - to go to the place someone is leaving from to say goodbye
Look forward - when you can't wait for something to happen

Go back - go to the place you left

Items and objects

suitcase - luggage - bags -baggage

carry-on luggage [ handbag [ personal belongings -items
passport / ID / flight ticket / boarding pass

tray / X-ray /[ metal detector

life jacket / oxygen mask [ seatbelt

aisle seat / window seat

overhead lockers e

TV screen [ headsets - headphones -earphones

Rules

You must... / you have to... / It's compulsory to ...
You shouldn't... / It is advised to ...

You mustn't.../ you can't .../.... is forbidden... /... is
prohibited... / ... is not allowed ...

The dos and donts
-smoke anything including electronic cigarettes
-have sharp objects in your luggage
-have liquids in your carry-on luggage

You do know that you are not allowed to take any sharp objects on the
aircraft.

immigration officer L
custom officer

pilot / co-pilot

) & ¢  air hostess
Ml steward
$ ¥ B flight attendants

airline crew / 4

staff / cabin crew passengers
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